
Links to Show Implementation of the Policy on 
Institutional Advertising and Student Recruitment 

General Information 
• Official Name, Address(es), Telephone Number(s), and Website Address of the 

Institution 
o https://www.craftonhills.edu/  

• Educational Mission 
o https://www.craftonhills.edu/about-chc/mission.php 

• Representation of accredited status with ACCJC and with programmatic 
accreditors, if any. 

o https://craftonhills.smartcatalogiq.com/2024-2025/catalog/general-
information/about-the-college/ 

o https://www.craftonhills.edu/faculty-and-staff/accreditation/index.php 
• Course, Program, and Degree Offerings: 

o https://craftonhills.smartcatalogiq.com/en/2024-2025/catalog/credit-
programs/ 

o https://craftonhills.smartcatalogiq.com/en/2024-2025/catalog/noncredit-
certificates/ 

o https://craftonhills.smartcatalogiq.com/en/2024-2025/catalog/credit-
courses/ 

o https://craftonhills.smartcatalogiq.com/en/2024-2025/catalog/noncredit-
courses/ 

o https://www.craftonhills.edu/academic-and-career-programs/index.php 
o https://www.craftonhills.edu/admissions-and-records/enroll/class-

schedule/index.php 
o https://www.craftonhills.edu/career-and-academic-pathways/index.php 

• Student Learning Outcomes for Programs and Degrees 
Student Learning Outcomes for each program/certificate are listed on their respective program 

page in the catalog (examples below). 
o https://craftonhills.smartcatalogiq.com/en/2024-2025/catalog/credit-programs/business-

administration-busad/business-administration-20-associate-in-science-for-transfer-
degree-as-t/ 

o https://craftonhills.smartcatalogiq.com/en/2024-2025/catalog/credit-
programs/mathematics-math/mathematics-associate-of-arts-degree/ 

o https://craftonhills.smartcatalogiq.com/en/2024-2025/catalog/credit-programs/american-
sign-language-asl/american-sign-language-certificate-of-achievement/ 

o https://craftonhills.smartcatalogiq.com/en/2024-2025/catalog/credit-programs/emergency-
medical-services-ems/mobile-intensive-care-nurse-certificate/ 

o https://craftonhills.smartcatalogiq.com/en/2024-2025/catalog/credit-programs/respiratory-
care-resp/bachelor-of-science-in-respiratory-care/ 
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• Academic Calendar and Program Length 
o https://sbccd.edu/academic-

calendars/documents/sbccd_academic_calendar_24_25_002.pdf 
• Academic Freedom Statement 

o https://craftonhills.smartcatalogiq.com/2024-2025/catalog/section-iii-what-
you-need-to-know/academic-policies-and-standards/academic-freedom/ 

• Available Student Financial Aid 
o https://www.craftonhills.edu/current-students/financial-aid/index.php 
o https://craftonhills.smartcatalogiq.com/2024-2025/catalog/section-iv-help-

along-the-way/student-support-services/financial-aid-grants-and-work-
study/ 

o https://craftonhills.smartcatalogiq.com/en/2024-2025/catalog/section-iv-
help-along-the-way/student-support-services/financial-aid-grants-and-
work-study/types-of-financial-aid/ 

• Available Learning Resources 
o https://www.craftonhills.edu/current-students/tutoring-center/index.php 
o https://www.craftonhills.edu/current-students/library/library-

databases/index.php 
o https://craftonhills.smartcatalogiq.com/2024-2025/catalog/section-iv-help-

along-the-way/academic-support-services/ 
• Names and Degrees of Administrators and Faculty 

o https://craftonhills.smartcatalogiq.com/en/2024-2025/catalog/section-vii-
administration-faculty-personnel/crafton-hills-college-administration/ 

o https://craftonhills.smartcatalogiq.com/en/2024-2025/catalog/section-vii-
administration-faculty-personnel/college-personnel-and-faculty/faculty/ 

• Names of Governing Board Members 
o https://craftonhills.smartcatalogiq.com/en/2024-2025/catalog/section-vii-

administration-faculty-personnel/san-bernardino-community-college-
district-administration/board-of-trustees/ 

o https://craftonhills.smartcatalogiq.com/en/2024-2025/catalog/section-vii-
administration-faculty-personnel/san-bernardino-community-college-
district-administration/district-administration/ 

Requirements 
• Admissions 

o https://www.craftonhills.edu/here/  
• Student Fees and Other Financial Obligations 

o https://www.craftonhills.edu/admissions-and-records/enroll/fee-
information.php  

• Degree, Certificates, Graduation and Transfer 
o Degree Requirements 
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o Certificate Requirements 
▪ https://craftonhills.smartcatalogiq.com/2024-2025/catalog/section-

v-what-are-your-options/academic-program-award-types/credit-
certificates/issuing-certificates/ 

▪ https://craftonhills.smartcatalogiq.com/en/2024-2025/catalog/credit-
programs/multimedia-multi/graphic-and-media-design-certificate-of-
achievement/ 

▪ https://craftonhills.smartcatalogiq.com/en/2024-2025/catalog/credit-
programs/emergency-medical-services-ems/emergency-medical-
technician-i-certificate/  

o Graduation Requirements 
o Transfer Requirements 

Major Policies Affecting Students 
• Academic Regulations, including Academic Honesty 

o Crafton Hills College - Academic Policies and Standards 
• Nondiscrimination 

o Consumer Information - Crafton Hills College 
o Crafton Hills College - Discrimination and Harassment 

• Acceptance and Transfer Credits 
o Crafton Hills College - Transfer of Credit from Other Institutions 

• Transcripts 
o Transcripts - Crafton Hills College 

• Grievance and Complaint Procedures 
o Student Complaints 

• Sexual Harassment 
o Title IX and Sexual Misconduct - Crafton Hills College 

• Refund Fees 
o Refund Policy - Crafton Hills College 

Locations or Publications where Other Policies may be 
Found 

• Emergency Medical Technician - I Certificate 
• Emergency Medical Technician – Paramedic Certificate of Achievement 
• Radiologic Technology Certificate of Achievement 
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Student Recruitment 
• Student Recruitment 
• Examples of Marketing and Outreach 

 

 

 

 

 

https://www.craftonhills.edu/faculty-and-staff/accreditation/documents/student_recruitment.pdf
https://www.craftonhills.edu/faculty-and-staff/accreditation/documents/chc_examples_of_outreach.pdf

