https://sbccd.edu/district-services/technology-educational-support-
services/departments/distributed-education/index.php

Distance Education

The District Distance Education (DE) Team provides
services that assist with the delivery of online coursework,
class management, and the use of DE tools, including but
not limited to Canvas, Zoom, Pronto, PlayPosit, etc. The
DE Team provides system support for instructional
assistance for faculty and provides training as well as
workshops for faculty, students, and staff.

The District DE Team supports both Crafton Hills College
and San Bernardino Valley College in their offerings of
alternative format courses, which include online, remote,
and hybrid courses. This support extends further to
encompass various forms of media used in instruction,
including MP3s, streaming media, video-on-demand,
teleconferencing, etc.

Canvas System Info;

. Recommended browsers when using
Canvas: Chrome, Firefox (make sure they are the
most updated version)

. Unable to login? Call 909-384-HELP (4357)

. Status Reports



https://sbccd.edu/district-services/technology-educational-support-services/departments/distributed-education/index.php
https://sbccd.edu/district-services/technology-educational-support-services/departments/distributed-education/index.php
https://status.instructure.com/

. Updates with Canvas

Distance Education
Team Contact:

. HelpDesk (Distance Ed Team Copied) Email

. SBCCD Faculty Resources Course in Canvas (if you
do not have access to this course in Canvas, please
reach out to the DE Team)

Distance Education
Campus Contact:

. CHC Distance Educaiton Lead: Cynthia Hamlett

- CHC Certification

. SBVC Distance Education Leads: Davena Burns-
Peters

- SBVC Certification



https://community.canvaslms.com/t5/Canvas-Releases/tkb-p/canvas-release
https://sbccd.edu/mail?to-email=PQ0Jwu7P%2FSgahA83XfI4wx8JNUagvXVtETCXGZugmAF8i27Ff5%2BFB%2BHwU5%2Fszs4WUZhe5RPe7J4TUhJQTdeUNEOxJphLDbL1z95P7GDQ28HiZi3MNbc0yU0%3D&subject=
mailto:chamlett@craftonhills.edu?subject=
https://www.craftonhills.edu/faculty-and-staff/online-teaching/instructor-verification-process.php
mailto:dburns@valleycollege.edu?subject=
mailto:dburns@valleycollege.edu?subject=
https://www.valleycollege.edu/distance-education/online-faculty-training.php

